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The importance of soft skills

“For one person who is blessed with the power of invention, many will always be found

who have the capacity of applying principles.” Charles Babbage, 1830

* Mental dexterity will overtake manual dexterity
* Responsive / adaptable / agile vital for employees as traditional career routes change

* Need to find people who can solve complex problems with critical thinking
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Our Values and Behaviours
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Application Process
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Intro and talk through
detail of the role

What are we looking for @ The Interview

* Competency based interview — Walk through of CV
and biographical
* SITUATION — Briefly describe the background to the situation questions

* TASK — Specifically describe your responsibility
* ACTION — Describe what you did

Technical questions
* RESULT — Describe the outcome of your actions and what you relating to the

specific requirements
of the role

could potentially do differently

* Come prepared with examples / doesn’t have to be work related

Competency
guestions
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