Retrofit — Opportunities and Need

Harry Baross — HEY Business Growth and Skills Hub
North East and Yorkshire Net Zero Hub
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Retrofit — the forgotten child of net zero

UK Greenhouse Gas Emissions (kt CO2e)
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Retrofit — the forgotten child of net zero

Energy efficiency banding of dwellings in England
A/B,

Less than 1% of Hull
and East Yorkshire
homes heated with
heat pumps

c. 38% of homes have
EPC C or higher in
Hull and East
Yorkshire
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Government targets and activities

e New fossil fuel boilers for homes banned from 2035 for 80% of
homes

* Target of 600,000 heat pumps installed per year by 2028 (c. 7,500 in
HEY) and 1.6m by 2035 (c.20,000 in HEY), up from 72,000 in 2022

* Target that all fuel-poor homes should be at least EPC C by 2030 and
an aspiration for as many as possible homes across the country to
be at least EPC C by 2035
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Government targets and activities

Home Upgrades Grant (HUG) - £630m for off-gas grid retrofit by
2025

Great British Insulation Scheme - £1b for insulation by 2026
Energy Company Obligation (ECO) — ¢c.450,000 homes by 2026

Social Housing Decarbonisation Scheme — c.£850m for retrofit by
PAVPAS

Public Sector Decarbonisation Scheme - £1.3bn 2022-2025
Boiler Upgrade Scheme - £450m to enable heat pump take up
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Government targets and activities

Trailblazer devolution deals elsewhere have included a lump-sum amount for
local retrofit instead of access to individual funding pots
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Various different projections of retrofit and heat pump take-up — North
Powergrid project over 240,000 heat pumps across HEY by 2050, with uptake

going up from 2030 or 2035

NPg DFES 2023: Heat Pump projections for East Riding of
Yorkshire
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What retrofit can entail

Retrofit
Assessment

Reftrofit Monitoring &

Retrofit Design 2 X
Instaliation : Evaluation

Preliminary Work

PAS2030: 2019

v
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What retrofit can entail

e Guidance to follow in PAS2035

and PASZO38 11 Phasing your improvements S—
 New oversight roles beyond just oo
standard contractors — retrofit | ————E S _
advisor, retrofit assessor, e 10 ol 1 g 012 0t 4 -
. . . How the phasing affects your annual bills & emissions
retrofit coordinator, retrofit =runi il —ic02

designer, retrofit evaluator

e Fabric first approach — develop
and follow a medium/long-term
plan for improving building
fabric before heat pump

installation LZ north east & yorkshire
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Skills needed for retrofit jobs

 “Our ambition for driving the new green industry of low-carbon
heating systems and energy efficiency measures has the potential to
add up to £10 billion in Gross Value Added (GVA) per year in the UK
and support ~240,000 jobs in 2035” — Powering Up Britain 2023

e Retrofit advisors — communicators, providing advice and support

e Retrofit assessors — inspectors to assess viable home improvements
* Retrofit designers — technical experts designing the solutions

e Retrofit installers — skilled tradespeople carrying out the work

* Retrofit evaluators — ensures the finished work is up to standard

e Retrofit coordinators — oversee all aspects of a retrofit project
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Skills needed for retrofit jobs

Job opportunities with:

Maintenance and repair companies
Contractor firms

Installer firms

Local Authorities

Community energy hubs
Construction companies

Property developers

Housing associations
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Skills needed for retrofit jobs

Retrofit Energy Advisor

B 3 ling Services (UK) Ltd
Apply directly on Indeed Apply directly on Glassdoor Apply on SimplyHired

ear i Fulltime

Role Overview:

Do you want to join a team where you'll make a direct positive impact to both the environment and homeowners within a company that has ambitious
growth plans and will fully support your progression and development? We are currently seeking a Retrofit Advisor/Administrator to join our expanding
team

The role will require you to provide retrofit advise to consumers to improve their home’s energy efficiency via grant funding e.g. Energy Company Obligation
(ECQ). The ideal candidate will be detall-oriented, a able, and capable of multitasking. The role will require communication with public enquiries to
provide reliable and professional information and to also execute any other necessary duties

Retrofit advisors as early career
opportunities can earn £25-30k

Often looking for Level 3
Domestic Retrofit Advice
Course, but many allow you to
undertake in first few months of
role

Communication and customer
service skills, sometimes admin
skills

LZ north east & yorkshire
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Skills needed for retrofit jobs

Retrofit Assessor sl o« Retrofit assessors are often the
next step after advisor, with
starting salaries around £30-
35k with potential to rise to

“ N £50k

o sl ©  Often looking for Level 4

e e e e e s s et Award in Domestic Retrofit
Assessment, with role specific
training on the job

who can join the team in the local area camying out assessments for properties which qualify for

LZ north east & yorkshire



Skills needed for retrofit jobs

Retrofit Coordinator

year W Ful-ime

nership with a Multi-Disciplinary Company who are locking to recruit a Retrofit Coordinator on a permanent basis, based
in Preston.

This organisation has established using seclor and has a broad range of core built environment disciplines. Originally a software
provider that have now grown to di ECO4 as well as the Great British Installation Scheme.
2ssment of Domestic dwellings under mulfiple concurrent PAS 2035 proj
cluding risk assessments and medium-ierm plans

* Monitoring, evaluating and administering projects, conducting regular review meefings and events as prescribed in...
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Retrofit coordinators are often
the next step after assessors,

with starting salaries around
£35-50k

Often looking for Level 5
Diploma Retrofit Coordination
and Risk Management, with
role specific training on the job

LZ north east & yorkshire



Skills needed for ret

Annex A (Normative) Qualifications

A.1 Qualifications for Retrofit Advisors

A.1.1 A Retrofit Advisor shall be either:

* a person who has completed the City & Guilds Energy
awareness and energy advice training and passed the
associated examination and practical test, or who is
working towards that qualification via a recognized
training course or RPEL process;

A.2.2 For projects assessed as risk grade B or , to
which the requirements of Path B or Path C apply, a
Retrofit Assessor shall be a Domestic Energy Assessor
certified and registered by a UKAS-accredited assessor
body, or who is working towards such certification
and registration via a recognized RPEL process or via a
training course that appears on the register maintained
by Ofqual (for England), the Council for Curriculum
Examinations and Assessment (for Northern Ireland),
the Scottish Qualifications Authority (for Scotland) or
Qualifications in Wales (for Wales).

A.2.3 For projects assessed as risk grade B or C, to which
the requirements of Path B or Path C apply, where the
dwelling to be assessed is a protected building, the
Retrofit Assessor shall meet the requirements of A.2.2
and shall also hold one of the following gualifications:

» the Level 3 Award in Energy Efficiency and Retrofit of

rofit jobs

Annex B (informative)
Project team qualifications

B.1 Qualification of project team
members

The fellowing gualifications are examples that

are considered to be appropriate; other available
equivalents are also permissible. The following list is
not exhaustive and qualifications required will depend
on the nature of the project:

a) Mon-Domestic Energy Assessor (NDEA, Level 4 or 5) -
for activities specified in Clauses 5 to 8 only;

Display Energy Certificate (DEC) Assessor - for
activities specified in Clauses 5 to 8 only;

Architect or Chartered Architect;

Chartered Architectural Technologist;

Chartered Builder or Chartered Construction Manager;
Chartered Building Services Engineer;

Chartered Building Surveyor;
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PAS 2038:

B.2 Additional qualifications

The following additional qualifications are examples
that are considered to be appropriate; other available
equivalents are also permissible:

) Level 3 Award in Energy Efficiency and Retrofit of

Traditional Buildings;

1) Scottish Level 3 Award in Energy Efficiency Measures

for Older and Traditional Buildings;

Scottish Level 6 Award in Energy Efficiency Measures
for Older and Traditional Buildings; or

d) Welsh Level 3 Award in Energy Efficiency Measures

for Older and Traditional Buildings.

These four qualifications are almost identical and

may be regarded as interchangeable for the purpose
of this PAS. Qualification c) has been withdrawn and
gualification d) is no longer available, but holders of

/1 north east & yorkshire

w



16

Skills needed for retrofit jobs

Heat Pump Engineer

Low Carbon Recruitment Lid
Doncaster

0] [ EAZK A F ime

Plumbers and HVAC
engineers/mechanics already
have many of the key skills, but
will need top-up specialised
training

Qualified electrician is needed
MCS has split the Heat Pump
Standard into Design and

Installation, allowing for two
specialisation routes

LZ north east & yorkshire
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Skills needed for retrofit jobs

Cavity Wall/Loft Insulation Installer

Cavity wall insulation will be
the most common in our area,
but external wall insulation will
also play an important role

Lower level qualifications often
needed, e.g. Level 2 NVQ
Certificate in Insulation and
Building Treatments — Cavity
Wall Insulation

LZ north east & yorkshire
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Skills needed for retrofit jobs

Solar PV Installer

.ﬂ‘- Secun

Rubix M&E
tharpe

the leading Mechanical and Electrical recruitmen

t agency in the UK. Our reputation is built on our com

mitment to excellence and delivering

-
L 4
| e

Typically electrician
backgrounds, supplemented by
roofing skills like scaffolding at
working at height

Some small role for plumbers
moving into solar thermal

Will need additional
specialised solar training

LZ north east & yorkshire



Round Table Discussion

Question 1

LZ north east & yorkshire



What future skills development activity
are you aware of, that is currently taking
place to ensure that as a region we are
able to meet the skills demands?
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Round Table Discussion
Question 1

Group Feedback
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Round Table Discussion

Question 2
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What barriers exist and what support is
needed to ensure that we as a region
can meet the government ambitions ?
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Round Table Discussion
Question 2

Group Feedback
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Thank you

Harry Baross —

A north east & yorkshire
A . NET ZERO HUB
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